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Register MOTP Instruction Steps After MOTP installed at Smart Phone

1. How to register MOTP by Online:
Double click TPEMOTP icon from your PC Desktop
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Click English language if your interface is not in English.
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Click Device Management
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Use Portal Account and Portal account password (or use Email Account & Email Password if you do
not have Portal Account) and click Login.

ﬁ_ Login *

Please use Password or PassCode to login

Account : | |

Password : | |

Login
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Click Software Registration
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Use Online Registration to register by smart phone




Offline Registration

Online Registration
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To register online, please select "QR Code
Scan Reg” method.

After registration, please click the next
button.

Please enter the number as shown for "Offline
Reqg", and then click the Next button.
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Go to your Smart Phone and open MOTP client icon from your smart phone



Select Press QR Code to scan

Registration

Please enter your initial key.

Initial Key

- J

If you want to try MOTPF, go http:/motp.chg.com.tw
for demo.
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Then use your smart phone to scan the QR code which shown from your PC

ﬂ OTPToken Management

Offline Registration Online Registration
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Scan Reg” method.

After registration, please click the next
button.

Please enter the number as shown for “Cffline
Reg”, and then click the Next button.
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After scan the QR code, your smart phone will show register successfully.

Then click OK.
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Message

Register successfully
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After the success of the registration the next screen will appear, please select the OTP symbol.

( or RoomrE 4+

Device Info Profile : Server_0 V

SN : 463C548E

Device ID ; 4F515-64565
OTP: 942567

Sync. Code : 338462
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Then go back to you PC desktop, click Next from Online Registration.

ﬂ OTPToken Management

Offline Registration Y Online Registration

Pioass el i ot by

72057342 o

Vi el smgiaies T [Phagened om
darstn balore e byl fove psrg
Pisana wit than MO TP Wl wia
Vims ot oried o o Mo e
il i

After ragislation, please click the next

button.

Please enter the number as shown for “Cffline

Reg”, and then click the Next button.
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Then key in your OTP password which provide from your smart phone MOTP client and click Submit.
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Profile : Server_0 "
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@
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oTP Push record Device Info

Account : LEONARE

o [_942567

“ou can input the OTP from the cell phone to verify.
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You will see “OTP verify success.”

| @OTPverTfy SUCCESS. (PM 04:58:27) |

Please choose otp type.

|0TP\ | OCRA OTP

o B V) i
- .

ﬁ(ﬁg . e
; E: =

After OTP verify is successful, the system will automatically send verify success notification mail to
you.

Then online registration is completed.



2. How to register MOTP by Offline:
Double click TPEMOTP icon from your PC Desktop
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Click English language if your interface is not in English.
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Click Device Management
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Use Portal Account and Portal account password (or use Email Account & Email Password if you do
not have Portal Account) and click Login.

ﬁ_ Login *

Please use Password or PassCode to login

Account : | |

Password : | |

Login
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Click Software Registration

ﬂ Token Management *
MOT™
(2=l
Software [s
Registration »
\ J
Token Type Token SerialNO Token expired date Token Status
Software Token CCASB09A - Init
M e (i c
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Check Offline Registration and get the number below and key the number at your mobile MOTP

Client App

h OTPToken Management

Offline Registration Online Registration

To register online, please select "QR Code
Scan Reg” method.
After registration. please click the next
button.

Flease enter the number as shown for "Offline

Reg”. and then click the MNext button.
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Open your MOTP Client App from your mobile:-

Key in the number at initial key and click OK

Registration

Please enter your initial key.

72057342

If you want to try MOTPE go http//motp.chg.com.tw
for demo.
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OTP Push record Device Info Setting

Click OK when next screen show below:-
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Message

Register successfully
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Next screen will show:-

Then you get the SN, Device ID and OTP information from your mobile.

Device Info

SN : 463C548E
Device ID : 4F515-64565

OTP : 942567

Sync. Code : 338462

Go back to your PC, click Next

S
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Plamms ingut yous matisd ey
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button._
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Key in your SN, DevicelD , OTP and click Submit

Aﬁse input the registration information on MOTA

Client.
.y | 463C548E
SH: TPeRFRED 4 * DevicelD - | 4F515 64565
Device ID: BEEOT - CI0C I}" oTR - | 942567

OTP: B4
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S

SH: 1RSSR
Device ID: BEEOT - CIENEC
OTP: DPS

OTPToken Management

Token Management

¥

Please input the registration information on MOTP

Account - LEQNARD

S -

A63C548F

Client.

“ SN : |CCA9IBOIA |

* DevicelD : [728FD |-[5A867 |

“OTP - 141250

DevicelD :

4F515-64565

Click Yes

Then you will see below OTP verify success.

| @ OTP verify SUCQESS. (PM 04:53:16)
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Go to your mobile and get the OTP password from MOTP client APP, example 942567

Then fill in OTP password to *OTP column below at your PC. Then click Submit.

——

Account - LEONARD
“OTP :| 942567

You can input the OTP from the cell phone to verify.

o .IE ‘ Joal
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| @ OTP verify success. (P 04:52:18) |

Please choose otp type.

\OTP\ | OCRA OTP |

s

Offline registration completed.
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3. How to Apply for Temporary Password (forgot to bring mobile)
Double click TPEMOTP icon from your PC Desktop
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Click English language if your interface is not in English.
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Use Portal Account and Portal account password (or use Email Account & Email Password if you do
not have Portal Account) and click Login.

ﬁ_ Login *

Please use Password or PassCode to login

Account : | |

Password : | |

Login
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Click Suspend

ﬁ_ Token Management *

Token Type

Token SerialNQ

Token expired date

Token Status

Saoftware Token

10010436CCASB09A (Reset)

Norma{|_Suspend |
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ap |ﬂ-‘_*
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A “temporary OTP password” will be sent to your email address and displayed on the webpage.

Example: 494431

ﬂ_ Token Management

@ User medify success. (Fm 02:02:28)
OTF TEMP PASS : 494431

Token Type Token SerialNO Token expired date Token Status
S?g;":r:e 10010436CCAIBOIA (Reset) - Suspend | Unsuspend || Notify User |

I
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Then key in your “temporary OTP password” at TPEAPM login.

Example: 494431

File Edit View Favorites Tools Help

& = | @ ~ Page~v Safetyv Tools~ @' WE @‘ @ o}
‘“ﬂ BiEAUER B H R AT

~— WAN HAI LINES LTD.

Wanhai Networks
Secure Logon h‘

|......| L

I Password *apply temporary password®

Your Password Status:Suspended

|
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APM login successfully.

\;‘ﬂ AR B F R 2 A
~—  WAN HAI LINES LTD.

) Connected
Connection duration: 00:03:35

Traffic Type Sent Compression Received Compression
Network Access
- Network Tunnel 62.10 KB 0% 3175 KB 0%
- Optimized Applications oB 0% oB 0%
Total 62,10 KB 0% 31.79 KB 0%

+ Show details

Note: Temporary password is only valid for 24 hours, it will automatically expire after 24
hours.
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Please login from TPEMOTP

To manually unsuspend the temporary password:-

Double click TPEMOTP icon from your PC Desktop

W
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ﬁ Login *

s

Please use Password or PassCode to login

Account : || |

Password - | |

Login

i
: K =

Use Portal Account and Portal account password (or use Email Account & Email Password if you do
not have Portal Account) .

And then click Login
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Click Unsuspend

ﬁ_ Token Management

o
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Token Type Token SeralNO Token expired date Token Status
S}’z::ir:e 10010436CCAIBOIA Resets - Suspenfl| Unsuspend ﬂ Notify User |
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It will show unsuspend successfully.

ﬂ_ Token Management

| @ User modify success. (P 02:23:44)

Token Type Token SenalNO Token expired date Token Status
Software Token 10010436CCAIBOIA (Reset - Normal

o
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Then logout from TPEMOTP.
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4. Mobile Device Reset (Mobile Replacement, Missing):-
Double click TPEMOTP icon from your PC Desktop
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ﬁ Home
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ﬁ_ Login '

L
Please use Password or PassCode to login
Account : || |
Password : | |
Login

(2] o
® &
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S

Use Portal Account and Portal account password (or use Email Account & Email Password
if you do not have Portal Account) .

And then click Login



Click Reset

ﬂ_ Token Management

Token Type Token SerialNO Token expired date Token Status

Software Token 10010436CCA9B09A (Reset) - Normal
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After reset, the previously registered profile of MOTP Client App will be invalid and re-
registered.

Click OK

Message from webpage - N — - g

-

@ You need to re-register after reset, Are you sure you want to reset now?

[8]4 Cancel
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Token Status will back to Init

6 Token Management

Software
Registration »

Token Type Token SeriallC Token expired date Token Status

Software Token CCASBO9A - Init

]
=  —
s _KE:

Then open your MOTP Client APP to clear your Profile Mgmt .  (Skip this if your Mobile lost)

[Android Smart Phone] Removing steps

Press Profile Mgmt, Tab thiiCO\

Profile Mgmt.

Server_1 : CCA9B09A 2

o
n Profile : Server_0 "

L=

942567

I 2 W Sp

OoTP Push record Device Info Setting

12 — TRy
N = (i)
OTP Push record Device Info

0
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Select Delete

MY MAXIS Hall 55% @ ) 5:54 PM

Edit name

[Delete]

Then you can re-register on your existing mobile phone.

Please follow the steps to do re-registration (refer How to register MOTP by Online or How
to register MOTP by Offline).
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[10S Smart Phone] Removing steps

Press Profile Mgmt

Profile Mgmt.

Server_1 : CCA9B09A

Slide to Left

e
n Profile : Server_0 "

LS

942567

L3 G ey

OoTP Push record Device Info Setting

T2 — ey oy
‘3 = L e
oTP Push record Device Info Setting
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Profile Mgmt.

Server_1 : CCA9B09A

Click Delete

NI =] G <r

oTP Push record Device Info Setting

Then you can re-register on your existing mobile phone.

Please follow the steps to do re-registration (refer How to register MOTP by Online or How
to register MOTP by Offline).
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