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Register MOTP Instruction Steps After MOTP installed at Smart Phone 

 

 

1. How to register MOTP by Online: 

       Double click TPEMOTP icon from your PC Desktop 
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Click English language if your interface is not in English. 

 

 

Click Device Management 
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Use  Portal Account and Portal account password (or use Email Account & Email Password if you do 

not have Portal Account) and click Login. 
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Click Software Registration 

 

 

Use Online Registration to register by smart phone 
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Go to your Smart Phone and open MOTP client icon from your smart phone 
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Select  Press QR Code to scan  
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Then use your smart phone to scan the QR code which shown from your PC 
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After scan the QR code, your smart phone will show register successfully. 

Then click OK. 
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After the success of the registration the next screen will appear, please select the OTP symbol. 
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Then go back to you PC desktop, click Next from Online Registration. 
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Then key in your OTP password which provide from your smart phone MOTP client and click Submit. 

 

 

942567 
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You will see “OTP verify success.” 

 

After OTP verify is successful, the system will automatically send verify success notification mail to 

you. 

Then online registration is completed. 
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2. How to register MOTP by Offline: 

Double click TPEMOTP icon from your PC Desktop 

 

Click English language if your interface is not in English. 

 



 

16 

 

Click Device Management 

 

Use  Portal Account and Portal account password (or use Email Account & Email Password if you do 

not have Portal Account) and click Login. 
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Click Software Registration 

 

Check Offline Registration and get the number below and key the number at your mobile MOTP 

Client App 
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Open your MOTP Client App from your mobile:- 

Key in the number at initial key and click OK 

 

Click OK when next screen show below:- 

 

72057342 
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Next screen will show:- 

Then you get the SN, Device ID and OTP information from your mobile. 

 

Go back to your PC, click Next 
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Key in your SN, DeviceID , OTP and click Submit 

 

463C548E 

4F515 64565 

942567 



 

21 

 

 

Click Yes   

Then you will see below OTP verify success. 

 

 

 

 

 

 

 

 

 

 

 

463C548E 

4F515-64565 
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Go to your mobile and get the OTP password from MOTP client APP, example 942567 

Then fill in OTP password to *OTP column below at your PC. Then click Submit. 

 

942567 
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Offline registration completed. 
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3. How to Apply for Temporary Password (forgot to bring mobile) 

Double click TPEMOTP icon from your PC Desktop 

 

Click English language if your interface is not in English. 

 

Click Device Management 
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Use  Portal Account and Portal account password (or use Email Account & Email Password if you do 

not have Portal Account) and click Login. 
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Click Suspend 
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A “temporary OTP password” will be sent to your email address and displayed on the webpage. 

Example: 494431 
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Then key in your “temporary OTP password” at TPEAPM login. 

Example: 494431 
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APM login successfully. 

 

 

Note: Temporary password is only valid for 24 hours , it will automatically expire after 24 

hours. 
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To manually unsuspend the temporary password:- 

Please login from TPEMOTP 

Double click TPEMOTP icon from your PC Desktop 
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Use  Portal Account and Portal account password (or use Email Account & Email Password if you do 

not have Portal Account) . 

And then click Login 
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Click Unsuspend 
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It will show unsuspend successfully. 

 

 

Then logout from TPEMOTP. 
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4. Mobile Device Reset (Mobile Replacement, Missing):- 

Double click TPEMOTP icon from your PC Desktop 
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Use  Portal Account and Portal account password (or use Email Account & Email Password 

if you do not have Portal Account) . 

And then click Login 
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       Click Reset 

 

 

After reset, the previously registered profile of MOTP Client App will be invalid and re-

registered. 

Click OK 
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Token Status will back to Init 

 

Then open your MOTP Client APP to clear your Profile Mgmt .     (Skip this if your Mobile lost) 

[Android Smart Phone] Removing steps 

Press Profile Mgmt, Tab this icon 

 

 

                                     

 

1 

2 



 

39 

 

Select Delete 

 

Then you can re-register on your existing mobile phone. 

Please follow the steps to do re-registration (refer How to register MOTP by Online or How 

to register MOTP by Offline). 
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[IOS Smart Phone] Removing steps 

Press Profile Mgmt 
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Slide to Left 
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Then you can re-register on your existing mobile phone. 

Please follow the steps to do re-registration (refer How to register MOTP by Online or How 

to register MOTP by Offline). 

 

 

Delete 

Click Delete 
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